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Unit 12
Student’s book
Digital Literacy 4. )l 1Y) sae
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E-government
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E-government means everything from online government services to exchange of information and services
Lis S ga il sal¥lac ) S GAY Ciligl 4ae sSal) LS 45 SIY) A sSal)

electronically with citizens, businesses, and other bodies of the government. Traditionally, e-government
has
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been considered as the use of Information and Communication Technology (ICT) for improving the
effectlvenessof government agencies and prowdmg government services onllne Nowadays the
framework of

4 g SIY) da Sl Coyshis  Jedal  aladil Uasl g dagSall el sal Ll g de sena (e
e-government has been evolving to include the use of ICT by government for conducting a wide range of
EATSE e omblsll 5 IS,EN ) AVl da giall e Sall i) alai 5 oSl sy
interactions with citizens and businesses as well as open government data and the use of ICT to enable
novelty

el aan 8 3L

all over the country.
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E government enables the use of ICT more effectlvely and professmnally by the dellvery of government
services to citizens and businesses, applying ICT to government operations and achieving public goals by
Jilas oI i ), e Tl A Y Ae Kall g8 el alalal )Y alall
digital means. The essential principle of e-government is to improve the internal mechanisms of the public
el OSa Al i AN Gkl o) s meds  Jedl iS5 Gl 5
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sector. This can be done to reduce financial costs and transactiontimes, integrate work flows and
processes and

oSais  Aldl o)l Cligli e Adlisall Gl gl G, e GO dlee Jla
enable effective resource applications across the various public sector agencies aiming for workable
solutions.
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Through innovation and e-government, governments around the world can be more efficient as they
provide
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better services and respond to the demands of their citizens by transparencyand liability. They can be
more
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comprehensive and restore the trust of citizens in their governments.
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E-government services have three classifications. Firstly, Government-to-Government (G2G) involves
sharing

CRET elal A, Syl avAal o e Sall cleladl Sl dilall o
data and conducting electronic exchanges between governmental sectors, as well as exchanges between
the

Aghgll Ayl el clgeadl G o SallilS VR VIR [ WA
national, regional, and local levels. Secondly, Government-to-Business (G2B) includes business-specific
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transactions (e.g. payments, sale and purchase of goods and services) as well as delivery online of
business-
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focused services. Finally, Government-to-Consumer (G2C) comprises initiatives designed to simplify
people’s
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interaction with the government as consumers of public services and contribute to the consultationand
Sal A dlee

decision-making process.
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E-government in Syria in recent years, Syria has adopted this new technology to facilitate public services
for its
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citizens. This requires links to governmental organizations that supply services and information such as
Colatisall ages My gy daliaal &5l Jexi o JLsiul bl Ji)
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governmental documents, fees, etc, electronically. Various ministries working on completing the data-
entry

Alaasly o (M e ool o Jsanll b e e s SSIYT Glaaadl e el Gl el el 5 Gl dsi o
process. This will pave the way to have more e-services, many observers, experts and politicians expect
that
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Syria will witness a great progress in all fields in the coming years.

Choose the correct answer:

1-The e- government offers its services to

a-Citizens b- businesses c- other governmental bodies d- all mentioned
2 category is in charge of payments.

a-G2G b- G2B c- G2C

3-E- government enables the use of ICT

a-Inefficiently b- less effectively c- more efficiently d- ineffectively

4-The ICT abbreviation stands for

a-Information technology b-information and communication technology

c- communication technology d- none

5-Ministers in Syria are trying to enhance e- government by

a-Working on completing the data- entry process b- raising taxes
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c- reducing the number of employees d-a& b

6- Information technology can the effectiveness of government bodies.

a-reduce b-damage c-increase d-prevent

7-Financial costs and transaction times will be by applying e-government.

a-increased b- damaged c- decreased d- prevented

8-Sharing data and conducting electronic exchanges between governmental sectors can be done through

b- G2B c- G2C d- C2G

Match the words with their meanings.

The definitions the words

1- The state of being legally responsibled.s ¢3a)l dd 9§l dJ> Liabilitydd 9§«

2- The quality of something to make it easy to understand Transparencyddli
dogd Jugwd Lo c-L_,fb 89>

3- The act of producing a successful resultdoe>b doxd Z U] Jad EffectivenessJlad

4- The act of buying somethingl s i sly& 28 Purchases!yé

5- A business deal such as buying or selling something Transaction 4lslxa

6-Being new, different and interesting aies 5 <alide a5 ) Noveltyduaas

7- A new plan for achieving a particular purpose (yas 3u Guds) Blods das Initiative 8)olw

8- Discussion with a group of people before making a decision Consultation 8Ll
QLRI IS U (bl (e Ao goee o S

1- The state of being legally responsible
a-Liability b-Transparency c-Effectiveness d-Purchase
2- The quality of something to make it easy to understand
a-Liability b-Transparency c-Effectiveness d-Purchase
3- The act of producing a successful result
a-Liability b-Transparency c-Effectiveness d-Purchase
4- The act of buying something
a-Liability b-Transparency c-Effectiveness d-Purchase
5- A business deal such as buying or selling something
a-Transactionb-Novelty c-Initiative d-Consultation
6- Being new, different and interesting
a-Transaction b-Novelty c-Initiative d-Consultation
7- A new plan for achieving a particular purpose
a-Transaction b-Novelty c-Initiative d-Consultation
8- Discussion with a group of people before making a decision
a-Transaction b-Novelty c-Initiative d-Consultation
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Unit 12
Workbook

E-learning ;s,:S3Y1 exdadl
Key words
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components ObgSe chief benefit Gl 35 L)) straining
problems
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E-learning is the use of networked information and communication technology in teaching and learning. It
e On e Apadadll ALY ) g a iy 2 i S Cle gana O sleny yie i aY) S Jlai) e
combines all educational activities that are carried out by individuals or groups working online or offline,
and
A dlaie Sl dladie oAl Ay Kl s el
on networked or separate computers and other electronic devices.
oA bl Gl lels ey pS S e Slesull padll 5 (dsa haese g Ue
E-learning is highly interactive and relies heavily upon graphics, video, and audio. However, there are often
3lSlaa ac (el SV s oSy o et AW AEDE il Sa | saaall el ) e g il ey
simulations to support in learning achievement, which could include 3D components. New software
training is
Ylia Ly pxis el Gl Qe el e s Jeladl) BlSlaa
an example of a course that often includes a high degree of interactivity and simulations.
s Iy aledl Lt S49A Ayl o el ladic gs o 4wl Bf Y

Pruk
The impact of e-learning is noticed in self-responsibility among students when they decide to study or not.
It
20y 8 g s gime DA o Gl ahaiily LdalliSE Osdedl sl il
helps expand their knowledge by researching using the WorldWide Web. Teachers allow them to acquire
G el Oljlge sGak ae aeijee sailee May by Juldl
various computer skills and apply their knowledge and skills. This helps in the communication with their
o, I8 e BNy Ul e pd e Al all gl
students at all times and increases the students’ ability to study on their own.
Loaal s ASIY) aladll s 8 dgs Ul dalan 1558 of Ol sadia Lo QO
The importance of e-learning lies in the fact that the students need to be busy with what they are doing to

Openi el i Sy bl (R Ml G gaay (nSie palaie 5 Gohlaas,
improve learning outcomes. E-learning enables students to become thinkers, learners and risk takers in a
el Sy CiaagiSay 5365 (plifleaainn salaalldgenddiy N a Ol ¥ i e

protected environment, so they need not rely on the teachers, as they can be independent. Learning can
happen

O sl by iyl Asdiyhgly sy QO Gl il e Aol Laie 3 y9l)
anywhere, anytime and anyhow. It encourages students to seek more from school. When the course is
A S el i B Gl (A e Al S el Jully g8 Jlis
skl

developed, it can be run as many times, at as many locations and for as many learners and thus it reduces
the
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general cost and time.
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As the digital revolution has led to remarkable changes in how the content is accessed, consumed,
discussed,

O Y el ¥l el Al e YIRS e sludSh il ) (ssias
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and shared, e-learning is best suited for everyone especially at weekends or evenings. Besides, content of
ool Sadpadl Al asma e 2 e Gl G CEy Al Yo sl

lessons can be accessed at an unlimited number of times: at the time of revision and when preparing for
an

olaialy

exam.
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The chief benefit of learning online is that you are in harmonization with modern learners by accessing
updated

S siaall L Osdn Gl A Goow Wl pall Jdullyy adladll i g s
content whenever they want it. E-learning provides a quick delivery of lessons, so the learning time is
reduced

sl Yool a Yl s Aa el mije JSE ge  galdll Sl
as the student does not need to travel to the training venue. You can learn comfortably from your own
place. )

Gl s SSIY) aledll ey AalSH - Ylad 3 laa Ladel)  Jal, Al oY aleill DA e 128
Besides, e-learning is cost effective compared to traditional forms of learning because learning through this
Gany A pun 5 Algee Sl cpall ey dlSiahs Led Gl Guodall dully Ay il s ) sall

pas

mode happens quickly and easily and a lot of training time is reduced regarding trainers, travel, course
Nsa g aay) 3V AV 3138 gl (e alal) el ol Blnsec dald amy
materials, and accommodation. Recently such type of learning has become popular in Syria, especially
after

T e

applying it at Syrian Virtual University.

G Al Lali G 1) 2l DRy AN Jabuasy) wl oS sl & Al Al

On the other hand, if an individual lacks self-discipline, they will not be motivated to study bringing about
ol 1 gl ol il alaill Gudlia 132 s linjlia 2% 13) <Al
delay. This is where traditional classroom learning is convenient whereby; you are followed if you are
falling

G Al A Ayl dsaall COKE ads (<G st Ledie 3 Al e e
behind in your studies. In addition, health problems normally occur when an individual is always on his/her
Sl Sleadl iy deal JSlie A lGies 5 Leadd

computer or tablet; it brings aboutstraining problems, poor vision and the like.

Dhaidly g Iy Al g <Uall 3l e dadle aladll aglsa shall Ll Jlad
To sum-up, e-learning provides the students with the ability to fit learning around their lifestyles,
effectively )
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allowing even the busiest person to promote a career and gain new qualifications. Some of the most
important

Sl shaill Aia 0 paladl X kY 3ol <yl palall & O galaiall
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developments in education have happened since the launch of the Internet. Nowadays learners are well
Lo e alaiuly LS Gl gl A dl 0 Aadda) cugmyl 1A Al 5 B
acquainted with the use of smart phones, messaging and using the Internet so contributing in and running

an
Yl e AwNinsn Gasal  Uaww 15
online course has become a simple affair.

Choose the correct answer:

1-E- learning can be applied by individuals or groups working

a-Online or offline b- on networked or separate computers c- only offline d- all
2-E- learning is interactive and depends on

a-Graphics b- videos and audios d- bothaandb
3-One of the negative effects of e- learning is

a-Poor vision b- simulation c- interactivity d- harmonization
4-Without their teachers, students can become though E- learning.

a-Risk takers and thinkers b- less efficient c- less active d- bothaand b

Match the words with their meanings.
The definitions the words
1-The act of making different people, plans, situations, etc. suitable for each Harmonization ezewi
other
vl lpand dwlio. ] (dalises (28lg09 Jalas g ool o Jad
2-A place to stay when you are travelling yaud! Jis dBW oK Accommodationds |
3-The ability to control yourself or other people, even in difficult situations Disciplinebluai)!
)l CaBlgall (b g ¢ oyl o ks b oSl e 8yl
4-To encourage people to like, buy, use, do, or support something Promote
b bt aell gl Joad! gl pluscisdl gf elyadl of Qlxedl e (old) pumisd) el - @£
5-An event to celebrate something newdd> = o JweM i Launch@b)

6- That allows information to be passed continuously in both directions InteractivityJe &l
between the computer and user
Y‘;M\j}ﬁa&\uuu&&y‘)s‘_gm@&uw\ Jﬁf:‘-‘C“’“-‘
7-The technique of representing the real world by a computer SimulationssSlas
8- To get or buy something L s 25 s iy 5l Joany Acquire—isy
Are these statements True or False?

1. E-learning allows students to have direct interaction.( )

2. E-learning promotes computer skills and have self-learning..(

3. Traditional learning is more expensive than e-learning..( )

4. One disadvantage of e-learning is that it needs more time and can be applied in one place..(

Choose the correct word

1-The act of making different people, plans, situations, etc. suitable for each other

a-Accommodationb-Harmonizationc-Discipline d-Promote

2-A place to stay when you are travelling

a-Accommodation b-Harmonization c-Discipline d-Promote

3-The ability to control yourself or other people, even in difficult situations

a-Accommodation b-Harmonization c-Discipline d-Promote
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4-To encourage people to like, buy, use, do, or support something

a-Accommodation b-Harmonization c-Discipline d-Promote

5-An event to celebrate something new

a-Launch b-Interactivity c-Simulations d-Acquire

6- That allows information to be passed continuously in both directions between the computer and user
a-Launch b-Interactivity c-Simulations d-Acquire

7-The technique of representing the real world by a computer

a-Launch b-Interactivity c-Simulations d-Acquire

8- To get or buy something

a-Launch b-Interactivity c-Simulations d-Acquire

Everyday English:

Phrasal Verbs

Take off s Planed,sl -Dishgd

Pick up Home —cwWallet-daa>e
-at 5:00

Look up e e i w*9eBDictionary - Treedyx=i

Put on Sy - ey : Coatcalaae Weight()y

Get out T i Car Noveldlg) - book-fridged=>

Come back Sga - Sharplysdsw — angrilycuas

1. The plane to Russia has just
a-taken off b-picked up c- looked up d- put on
2. Take that dish. It’s going to fall.
a-on b-off c-up d-out
3. Canyou ..........my wallet? It’s under your chair.
a-pick up b- get out c-puton  d- come back
4. My brother picked me........... home while he was returning from work.
a-on b-off c-up d-out
5.1...............the term “Digital Literacy” in Oxford dictionary.
a-looked up b- put on c-got out d-picked up
the tree and there was a humming bird on the top branch.
a-looked up b- got out c-took off d- came back
7. You should put your waterproof coat as it is raining.
a-on c-up d-out
8. Eating too much chocolate leads to a lot of weight.
a-putting on b- getting out c-looking up d-taking off
9. Would you mind getting my car ........... of the garage?
a-on b-off c-up d-out
10. The author his new noveloutlast month.
a-pickedb- got c- put d- came
11. The new edition of the book will next month.
a-get out b- pick up ccome back d-take off
12. My father deprived me from going out because I .............. him angrily.
a-got out b- picked up c- came back d- took off
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13. My car broke down yesterday, so my friend picked me in his car to work.
a-on b-off c-up d-out
14. My mother asked me to tidy my room and my clothes up from the floor.
a-pick b- look c-take d-get
15. The teacher asked us to the meaning of new words in the dictionary.
a-look up b- take off c-pick up d-get out
16- There’s some chocolate in the fridge. Can you .........c..c.......... ?
a-get it out b- look it up c- take it off d-pick it up
17- Why is the towel on the floor? Please
a-get it out b- look it up c- take it off d-pick it up
something warm. It’s cold today.
a-Put on b- look up c-Take off d-Come back
19- When are you to Syria?
a-coming back b- taking off c-getting out d-looking up

20- Will we get the book by the end of the year?
a-on c-up d-out
21- 1l you at 5:00.
a-pick up b- look up c-take off d- put on
22- She looks like she’s several kilos.
a-put on b- got out c-looked up  d-taken off
at the speaker with some sharp questions.
a-came back b- picked up c-got out d-took off
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Grammar:

Inversion Ul g aaill
Ame OV A Jeldl e sebual) Jadll apaii ey dleal) Saala) el -

- Canlcall you later?

In statement, verbs usually follow the subject:
- Marry missed her lesson yesterday.
Sometime we invert the subject and the verb so that the verb comes before the subject.
We use inversion in:
1- After ( so — neither —nor)

A - 1 didn’t know there was a library here. B-Neither did I. nor did I.
A — | like English. B-so do I.
In phrases Here come/comes + noun. There go / goes + noun.
Here comesthe professor. There goes the professor.
Here he comes. There he goes. ( here-comeshe-). ( theregoeshe ).
In question tag.
We have to wear formal clothes, don'twe?
When we begin a sentence with a limited adverbial ( Rarely-Seldom-Hardly) or a negative
adverbial
( not only-never), the subject and the auxiliary verb are inverted.
Hardlydoes he come to work on time.
In conditional sentences when (if) is omitted.
Were | you, | would accept the offer. ( if | were you
When using inversion with Present Simple and Past Simple, the subject must agree with the
auxiliary not the main verb.
Not only wasjack famous for helping people, but he was also the first man to establish a charity
in his country.

Rarely Seldom | Hardly not No Only
PO ASIL only I sooner Jaas
Lasd Sale Gl

1. Rarely anyone using carriages nowadays.
a. you see b. will you seec. you will see d. you have seen
2. Only after , he travelled to London to study.
a. he graduated b. he had graduated c. did he graduate d. hadhe graduated
3 Seldom to the football match.
a-did they go b-they did go c-they go did d-go they did
4 Hardly when there was a disturbance in the audience.
a-had started the play  b- had the play started  c-the play had started d- the play started
5 Not only English, he speaks French.
a-he does speak b-does he speaks c-does he speak d- he speaks does
to be associated with this project.
a-do | want b-l want do c-do want | d-l want
7No sooner dinner than the ceiling crashed onto the dining table.
a-they had eaten b-eaten had they c-they eaten had d-had they eaten
8Seldom my house so early.
a-l1 do leave b-I leave do c-do | leave d- | leave
about the situation.

whatsapp/tel:0947050592WWW.Myway.edu.sy



http://www.myway.edu.sy/
http://www.myway.edu.sy/

A e 1 gl e A0 3aa gl Laglail) A, b duais
¢ SN GE il a5y AallizBata

Vavi A=

a-did he understand b-he did understand c-did he understood d-he understood
10. Never such well-behaved children before. They are as good as gold.
a-have | met b-has | meet c-l meet have d-meet | have
11- Never to such a fantastic restaurant.
a- john had been b-had John been  c-John has been d-have John been
12. Seldom newspapers nowadays.
a-do read we b-do we read c-does we read d-we do read
13. Not only new products, but he also did experiments.
a-did he make b-he makes did c-he makes d-he did make

elephants and tigers when we arrived in India.
a-we did see b-did see we c- did we see d- we saw
15.hardly unpacked in my hotel room when my phone rang.
a- had | b-lhad c-have | d- | have

such a wonderful waterfall before.
a-l have seen b- have seen | c-seen | have d-have | seen
17-No longer any tigers in the northern region.
a-are there b-there are c-there were d-there had been

, | would give them a hand.
b-Were there | c-There | were d-Were | there
,I would study more.

a-l were you b-Were | you c-You were | d- I you were

Here /there

to hold a meeting.
b. he goes c. went he d. he went
on time.
a-the boss comes  b-the bosscome  c- comes the boss  d- come the boss

1-My mother asked me if
a. had | visited b. | had visited c. | will visit d. will | visit
2. | wonder what to solve the problem.
a-can my sister do b-my sister can do c-can do my sister d-do can my sister
3.Have you got any idea where
a. can | meet b. | can meet c. can | metd. | can met
Everyday English
Asking for, Giving and Refusing Permission

Asking for permission Giving permission | Refusing permission

eMayl/Canl... e sure
¢ Do you think | could ..... e yes, of course ¢ I'm afraid that's not possible. ...

o |sit okif | ¢ help yourself Note:

¢ Do / Would you mind if | e No problem ¢ To refuse permission politely, we usually don’t say no.
e It's OK e We give reasons why we refuse giving permission,
beginning with the word sorry.

Son: Dad, can | go out tonight?

Father: It's a school night! I'm afraid that's not possible.

Son: Dad, all my friends are going to the game!

Father: I'm sorry, son. Your grades haven't been the best recently. I'm going to say no.
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Son: Ah, Dad, come on! Let me go!

Father: Sorry son, | said no!

Son: What if | promise to finish all my duties tomorrow?

Father: You're always nagging on me! Ok, son. But be sure I'll check your job tomorrow.
Son: Thanks dad.

Use appropriate expressions or phrases to make a good response for each situation.

1- You are in a railway carriage. It's crowded and hot. All the windows are closed. What do you say?
a-May | open the windows. B- | must open the windows.

C- I can open the windows. D- open the windows.

2- You have a dental appointment and you need the afternoon off. What do you say to your boss?
A-Would you mind if | take the afternoon off B- | will take the afternoon off.

c- I can't come in the afternoon. D- | have to go to the dental appointment.

3- You're invited to a party at 8 p.m. You know you can't arrive until about 10 p.m. What do you say?
A-is it okay if | come late. B- | will come late

c- | can't come on time. D- | don't want to come.

4- There is only one copy of a reference book in the library. Your classmate has it at the moment. You
need it urgently for a short time. What do you say?

a-Can | take the book for a short time.

b- | can take the book for a short time.

c- Give me the book for a short time.

d- You have to give me the book for a short time.

1. A: Would you mind if | came in late to work tomorrow?

B: I'm afraid,!'d prefer if you didn't.

A: Hmmm. What if | work overtime tonight?

B: Well, | really need you for the meeting tomorrow. Is there any way you can do whatever it is you need to
do later.

A: If you put it that way, I'm sure | can figure something out.

B: Thanks, | appreciate it.

2. Student: Would it be possible for me to have a few more minutes to review before the quiz?
Teacher:No problem to study for a few more minutes.

Student: Thank you very much.

Teacher:Please feel free. Do you have any questions in particular?

Student: Uh, no. | just need to review things quickly.

Teacher: OK. We'll begin in five minutes. Student: Thank you
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Writing

Read this statement about using the internet in learning, “The Internet could be a very positive step
towards education, organizationand participation in a meaningful society.”

The use of internet for education helps to order the sharing of information and
communication. Itlets students access lessons online and refer to relevant study material in
various multimedia formats. It also helps teachers by letting them use various tools in their
curriculum. So, students cantake advantage of video lessons because videos offer a great
way to make education fun, no matter which subjects you are dealing with. Students can
invite remote speakersto participate in learning and chatting. Moreover, they can share
public files and documents on their social media's pages. | think that using the internet in
learning has many positive steps to education development.
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