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Unit 10

Student’s book
Culture Shock 4l denall
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Culture shock is an experience people may have when they move to a foreign country with a new
cultural
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environment, which is different from their own. These unfamiliar surroundings can lead to a
feeling of being a
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little bit lost. For example, when a student starts studying abroad, he/she experiences different
things in custom,
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dress and food. There are many symptoms of transition shock including: anger, boredom,
extreme
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homesickness, eating disturbances and excessive critical reactions to host culture. Sometimes the
symptoms last
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just few days, but more often they last weeks or even months.
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People experiencing culture shock usually move through four stages; they will initially have the
honeymoon
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stage which is characterized by a positive feeling that everything is new and exciting. Then there
will be the
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frustration stage, it may be marked by rejection of the new culture, as well as romanticizing one’s
home culture.
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But then, with some time and perhaps help from locals, people will start the adjustment stage
and begin to feel
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more familiar and comfortable with the new environment. Adaption and acceptance is the final
stage which
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contributes to the successful integration.

D J> el e A3 denall pasd e o O d el dijlgs

ALINE EE

In fact, there is no magic solution for dealing with culture shock. Everyone has to find his or her

own balance
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between the values of home country and those of the host country. In other words, knowing

what culture shock
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is and being able to identify your feelings is a relief. This experience shapes one’s personality and

gives an
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invaluable lesson that despite our differences, we are all similar and interconnected on this

incredibly beautiful

LSS

planet.

Choose the correct answer:

1- Which of the following sentences isn't true?

A- When people move to unfamiliar country, they might have culture shock.

B- When people move to a different country, they might have a culture shock.

C- When people move to their own country, they might have a culture shock.

D- When people move to a strange country, they might have a culture shock.

2- One of the transition shock symptoms is

A- anger b- boredom c- homesickness d- all answers

3- In the stage of people begin to feel more confident and relaxed.
A- honeymoon b- frustration c- adjustment d- adaption and acceptance
4- People can reduce the impact of culture shock when they
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A- find their balance between the values of home and those of the host country.

B- come back to their own country.

C- reject the values of the host country.

D- refuse the values of their home country.

5- The last stage of culture shock is

A- frustration b- honeymoon c- adaption and acceptance d- adjustment

Match the words with their definitions.

1-A change in the way that someone behaves or thinks.

a-Adjustment b-Frustration c-Disturbance d-Integration
2.The feeling of being annoyed because you cannot control a situation.
a-Adjustment b-Frustration c-Disturbance d-Integration
3. In unhappy and worried mental state.

a-Adjustment b-Frustration c-Disturbance d-Integration
4-The process of fitting into a community.

a-Adjustment b-Frustration c-Disturbance d-Integration
5. A strong, sad feeling of missing one’s home when physically away.
a-Invaluable b-Homesickness c-Disturbance d-Integration
6-Extremely useful.

d-Invaluable b-Homesickness  c-Disturbance d-Integration

Read the text again and decide whether these statements are true or false.

1- Culture shock is an experience people may have when they move to a familiar country.

2- When a student starts studying abroad, he/she experiences same things in custom, dress and
food.

3- Sometimes the symptoms last just few days, but more often they last weeks or even months.
4- Adaption and acceptance is the first stage which contributes to the successful integration.
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Unit 10

Workbook
Culture Shock
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February 17: Diana, a student from Aleppo, Syria, is studying in Montreal. The following passages
are taken
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from her diary during her first six months in Canada.
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Moving to a country with a very different climate could be a challenge! In Syria we have a
Mediterranean
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weather, with mild, rainy winters. Here in Canada winter is very cold and snowy. Temperature
average is
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between the single digits and the -20s. | was very worried about the cold. But it wasn’t a problem
because most
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buildings here are well heated. Actually this city knows how to stay warm. When the weather
gets too chilly, |
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head to the Underground City — a series of interconnected tunnels beneath Montreal which run
for over 32 kms.
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The tunnels connect shopping malls, universities, banks and seven metro stations.
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April 10: | miss my mom’s cooking a lot, the food here is delicious but it’s not really the same.
Foods, typically
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T
considered national dishes of Canada, include poutine, Montreal bagels and butter tarts. My

most amazing
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experience was Sugar time, usually at the end of March. It is the season when maple syrup is
produced, and
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some parties are organized in “la cabane a sucre”, a place where maple sap is boiled to produce
maple syrup. It
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is heated abovel00 degrees, and the drops are placed on the snow. It becomes like a candy, a
caramel that is
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served on a stick!
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July 31 :Getting used to different culture is difficult. My experience during these six months
taught me to avoid
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quick judgments and try to understand the point of view of the people in another culture. I'm
stayingin a
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building with a Quebecois family who are teaching me about Montreal a lot. They told me not to
make quick
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decisions, and not to leave right away even if | wanted to. They were right! People don’t take the
time to adapt,
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so they don’t accept the new culture and just go back.

choose the correct answer a, b, or c.

1. Diana wears heavy clothes when it is very cold in Canada.
a- True b- False c- not given

2. In Canada, people can go shopping underground.

a- True b- False c- not given

3. Montreal has been a destination for many immigrants.

a- True b- False c- not given

4. Maple syrup is prepared in Canada around the year.

a- True b- False c- not given

5. The people Diana lived with taught her to take more time when making decisions.
a- True b- False c- not given
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Progress Test 3

(workbook)

Reading Body Language sl 4 851,

Key words
Communication | J! s Handshaking dadliadl) facial
verbal B favorable e disgust
non-verbal il e interpret ey interested
gestures Slelay! aggressive (e Avoiding
expressions ol bow (b sensitive
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Communication between people can be verbal by using a language to speak to others, or non-
verbal by using
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the body language such as gestures or facial expressions. People in different parts of the world
use different
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gestures to communicate non-verbally and these gestures may have different meanings from one

place to
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another. Handshaking, for instance, is considered common around the world. However, to shake
hands with
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others while greeting is something accepted and favorable in Western culture and expresses
confidence, while
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people in the Far East, in Japan for example, do not prefer shaking hands strongly. This can be
interpreted as
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aggressive; they bow instead. Talking about facial expressions, they are mostly considered to be
universal and
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they are accepted and known widely. Expressing happiness, sadness, surprise, fear, disgust and
anger are the
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same all over the world. Eye contact is another non-verbal language. For example, looking away
while a person

WWW.Myway.edu.sy whatsapp/tel:0947050592



http://www.myway.edu.sy/

A e 1oupal) s 5 _dilad) Bas gl) Jas 43 g Leadail) 5y )b Lale
s SLl CE il LA alsY) dadl) sBala

Viaviyh

Sae Jiny <) D Alge,  cuiad gpell Juaiyl s L) alyal  J elus)l g
is talking to you means that you are not interested. Avoiding eye contact is a sign of respect for
bosses and
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elders in many parts of the world. Understanding even a few gestures from different cultures can
make you a
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good communicator. So, next time when you travel, try to be culturally sensitive. Learn about the
local gestures
K g2 EIANEN LT
and let your body talk.

Choose the correct answer a, b, c or d.

1. Expressed in spoken words.

a-Verbal b-Aggressive c-shake hands d-sensitive

2-Behaving in an angry threatening way.

a-Verbal b-Aggressive c-shake hands d-sensitive

3.A motion of hand or body to express a thought or a feeling.

a-Verbal b-Aggressive c-shake hands d-sensitive

4-Communication between people can only be verbal by using a language.

a-True b- False c- not mentioned d-Bothaandb

5-Expressing happiness, sadness, surprise, fear, disgust and anger are the different all over the
world.

a-True b- False c- not mentioned d-Bothaandb

6-People in the Far East, in China for example, do not prefer shaking hands strongly.
a-True b- False c- not mentioned d-Bothaandb

IDIOMS

Idiom meaning Key words

To have a wide face O Friends slsal
be well liked
To give someone pumpkins | Ji Study hard 2 o yn

turn someone down invite to a party sl e
To break bread with 4848 iy Friendship 4lxa- meet
be a close friend to
lose face oAl oty Mistake Uaa
be disrespected

Save face 4ga g slo Jainy Colleagues s> )
avoid embarrassment

1-1 think we’ll be good friends. We both have
a- a wide face b- lost face

2- You have to study hard in order not
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a-save face b- lose face  c- break bread with  d- to give pumpkins
3-Youcan't everyone you meet in life.

a- have a wide face b- lose face  c- break bread with  d- save face

4. | don’t want to ruin my friendship with him for we have with each other.
a- a wide face b- lost face c- broken bread d- saved face

5. He thinks he would if he admitted the mistake.

a-have a wide face b- lose face c- break bread with  d- save face

6. She has many friends; everyone at work likes her. She has

a- a wide face b- lost face c- broken bread d- saved face

7.1 wanted to with my colleagues by explaining why I've been late.
a- have a wide face b- lose face c- break bread d- save face

8. He invited her to the party, but she

a- saved his face b- lost his face c- broke bread with him  d- gave him pumpkins

Pronunciation
Question intonation

1- In wh-questions, we use falling intonation; the speaker’s voice rises then falls on the
last content word.
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(if being asked for the first time, or asking for information we don’t know)

oo

e.g. What's the time?

2- In Yes / No questions, we use rising intonation; the speaker’s voice rises on the last
content word or phrase. (if we are checking information we think we already know, our
voice goes up at the end)

~
U Have you got a pen?

3- Question tags expecting confirmation, we use falling intonation.
O 4

e.g. You're French, aren’t you?

4- Question tags shoying less certainty, we use rising intonation.

e.g. You're French, aren’t you?
5- In questions that offer choices, the speaker’s voice rises on the first choice(s), and

falls on the last choice.

ud /V \

e.g. Do you prefer reading poetry or prose?

Grammar

Modals (obligation/ lack of obligation)
@4‘4\ 3 e\jﬂm pis 9 e‘jﬂm

| | il Jagy) | alasiay)
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- I must remember to send him a birthday gift.

- Passengers must fasten their seat belts. (The
obligation is imposed by the airline who wrote
the notice.)

- | haven't spoken to Sandra for ages. | must call
her.

-You must stop smoking.

Has / have to
@A) -

(20 AN (e 0sS) Dla¥)-
CSar Vs Al ket Jal e
e

-We have to get up early tomorrow to catch the
plane. (The time of the plane is the reason for the
obligation)

-She has to get a visa to inter the country.

Should

-

- You should apologise to the boss for being late.
(advice)

- You should get a good map of London before
you go there. (recommendation)

EEN

-You mustn’t wait here.

(You are not allowed to wait here) = negative
obligation

-You mustn't eat in the class.

don’t /
doesn’t
have to

o Y

il 3 ) pall pae e uadll
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-You don’t have to wait here. (It is not necessary
for you to wait here, but you can if you want to) =
no obligation

-He doesn't have to get up early on Fridays.

shouldn’t
s Y

e Y ey

You shouldn’t smoke.

1-To express obligation in the past, use had to:
-1 had to report the incident to the police.
-Did you have to get a visa?

2-To criticise actions in the past, use should + perfect infinitive.

Should in the past means that the subject did not do the right thing.
-1 should have stayed at home. (= | didn’t stay at home and my behaviour was wrong.)

3- Must + perfect infinitive is not used to talk about past obligation.
It is used to make deductions(zliiul) about the past.

-She must have left early. 1_SL & oale Ll w Y

Choose the correct answer:
to express personal obligation.
b- must c- have to / has to
to express general obligation: a law, a rule at school or work.
b- must c- have to / has to
to give an opinion or a recommendation.
b- must c-have to/ has to
expresses negative advice.
a- shouldn’t b-mustn’t c-don’t/ doesn’t have to
is used to express absence of obligation.
a-shouldn’t b- mustn’t c-don’t/ doesn’t have to
means you are not allowed to do this, it’s against the rules.
a-shouldn’t b-mustn’t c-don’‘t haveto d-doesn’t have to

a- should
2-We use

a- should
3- We use
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disturb other players, but you don’t have to be silent. ( rules in the club)
b-shouldn’t c-don’t haveto d-doesn’t have to
finish on time, but you don't have to start on time. ( rules in the club)
b-should c-have to d-has to
9- You don’t have to play with club balls, but if you do, you take them home. (rules in
the club)
a-mustn’t b-shouldn’t c-donthaveto  d-doesn’t have to
10 You mustn't eat or drink outside the canteen, but you to buy your food in it if you
don’t want to.
a-mustn’t b-shouldn’t c-don’t have d-doesn’t have
have a shower, and you must wear clean clothes. ( in the club)
b-should c-have to d-has to

12 .In Britain, you drive on the left. ( rule)
a-must b-should c-have to d- has to
13 . He has a backache. He carry heavy things. ( advice)
a-must b-should c-doesn't have to  d-shouldn’t
14 . ’'m very hungry. | eat something. ( strong necessity)
a-must b-should c-have to d- has to
use your mobile phone in a gas station. ( written rule)

b-should c-don't have to  d-shouldn’t
16 . Tom doesn’t study enough. He study harder.
a-must b-should c-has to d- have to
17 . If he has a credit card, he pay for something in cash. He can use the card.
a-mustn't b-shouldn't c-hasn't to d-doesn’t have to

visit the lake near the collage. It’s beautiful.
b-should c-have to d- has to

Everyday English

a. You're kidding! f. Do you seriously expect me to believe that?
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b. I’'m not surprised. g. I'll believe that when | see it.
c. That’s totally ridiculous. h. No wonder.

d. I'll take word for it. i. You’re going to do WHAT??
e. You could have fooled me. j. That’s absolutely amazing!

k. A new job?

Paul: Jack’s got a new job.

Carla: A new job?! Good for him.

Paul: Apparently, he’s promoted.

Carla: Is he? How amazing!

Paul: Yes. He told me that last week. He’s going to work in the main office.
Carla: In the main office? That’s interesting!

Paul: Yes. He’s travelling to Spain tomorrow.

Carla: Oh, that’s incredible! What about his family?
Paul: They’re travelling with him, too.

Carla: Are you serious?

Paul: Sure. They’ll have a flat in the centre of Madrid.
Carla: You’re kidding! I'll call him now.

1- Your brother has won a lottery.(Express surprise)

a- Ok. I can do that. b- Maybe you are right. c- How amazing! d- | am sorry about
what happened.

2- A friend won a school competition last week. .(Express surprise)

a- OK. | can do that. b- Maybe you are right.  c¢- Oh that’s incredible! d- I am sorry about
what happened.

3- Your friend’s family is going to spend their holiday on the beach. .(Express surprise)

a- OK. | can do that. b- Maybe you are right.  ¢c- On the beach? d- I am sorry about what
happened.

4. A friend tells you she’s going to have her hair dyed orange. .(Express surprise)

a. You're kidding! b- OK. | can do that. c- Maybe you are right.  d-congratulations.

5. Your partner is late for your date as usual, but promises to be on time next time. .(Express
surprise)

a-I'll take word for it. b- OK. | can do that. c- Maybe you are right.  d-Congratulations!
6. A taxi driver tells you that you have to pay double fare. .(Express surprise)

a- OK. | can do that. b- Maybe you are right.  c-Congratulations.  d-That’s totally
ridiculous.

7. Someone tells you that their dog can sing pop songs. .(Express surprise)

a- OK.lcando that b- Maybe you areright c-Congratulations. d-Do you seriously expect
me to believe that?

8. Your friend tells you that he’s tired ... you know that he’s always staying up late. .(Express
surprise)

a- OK. | can do that b- Maybe you are right.  c-Congratulations. d-No wonder.

9. Someone tells you that he’s just seen Misse at the local supermarket. .(Express surprise)
a- OK. | can do that. b- Maybe you are right c-congratulations. d-I'll believe that
when | see it.

Writing
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Many people visit your country, but they don’t know a lot about it. Write an article to help
them be culturally aware of your country.

Syria is a wonderful book and those who do not travel to it, read only a page about this
great country. It is full of many historical and cultural areas that attract many visitors. Syria is
home to one of the oldest civilizations in the world, with a rich artistic and cultural heritage.
Syrians are well known with their warm hospitality and kindness. Weddings are occasions for the
whole family, relatives and friends who participate in the party as a folk customs. Syria is one of
the Arab world's centers for cultural and traditions, especially in the field of classical Arab music
and in literature. As for architecture, we can see traditional houses of the old cities which dates
back to the ancient times all over the country. Once you come to Syria you will never forget its
wonderful landscapes and friendly people.
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